
BOARD OF MEDICAL STUDENT LOANS
Minutes of the meeting of April 29, 2011

The Board of Medical Student Loans held an open public meeting on April 29, 2011 by videoconference at three
locations: the University of Arizona College of Medicine, 1501 N. Campbell Avenue, Room 2141, Tucson, AZ
85724; the Phoenix Campus of the University of Arizona College of Medicine, 550 E. Van Buren Street, Room
2208, Phoenix, AZ 85004, and A. T. Still University, 5850 E. Still Circle, Mustang Conference Room, Mesa,
Arizona, 85206.

From the Tucson location, Carol Q. Galper, Ed.D. called the meeting to order at 1:00 p.m. She announced that
Maggie Gumble is retiring July 1, 2011 and thanked her for her years of service to the Board. Board members in
attendance at the Phoenix location were Ross J. Kosinski, Ph.D., Shirley Rheinfelder, M.D., Paul Steingard, D.O.,
and Patricia Tarango; Unable to attend were Ram R. Krishna, M.D. and Douglas Lee, M.D. who were attending a
meeting of the Federation of State Medical Boards in Seattle, WA, and Thomas D. McWilliams, D.O. who had to fly
to Chicago for a meeting with the accrediting organization for A. T. Still University. In attendance in Tucson:
Maggie Gumble, Executive Director, AZ Medical Student Loan Program and Associate Director of the UA College
of Medicine Financial Aid Office; Melanie Kim, Senior Office Specialist, and Yolanda Carrasco, Senior Program
Coordinator, from the UA College of Medicine Financial Aid Office. Present in Mesa were Beth Poppre, Assistant
Vice President of Student Services, and Deborah Ross-Carter, Assistant Director for Financial Aid, A. T. Still
University. Present in Phoenix were E. Thomas Billard, Director, Student Financial Services, and Lisa Veliz,
Financial Aid Administrator, Midwestern University; Tracy Lenartz, MPH, Health Planning Consultant-
Designations Coordinator, Bureau of Health Systems Development, AZ Dept. of Health Services. Present for a
portion of the meeting from the Tucson location was Lee Jones, M.D. Associate Dean of Admissions and Student
Affairs, UA College of Medicine, and at the Phoenix location, Valerie Miranda, M.D. participant of the Arizona
Medical Student Loan Program.

The minutes of the meeting of October 8, 2010 had been distributed to the Board for review. Dr. Kosinski moved
that the minutes be accepted; Dr. Rheinfelder seconded the motion and the minutes were unanimously approved.

Sunset Review and Senate Bill 1042: several Board members and staff attended the Committee of Reference
meeting in Phoenix in the Fall 2010 which was considering the Sunset Review of the Board of Medical Student
Loans, scheduled to terminate July 1, 2011. Carol Galper, Chairperson, made a presentation to the Committee.
Senate Bill 1042 was subsequently introduced and eventually passed and signed by the Governor on April 6, 2011 to
continue the Board of Medical Student Loans until July 1, 2017 to administer the medical student loan program.
Passage of the bill included an amendment to retain the provision that at least fifty percent of loan monies be
apportioned to students attending private medical schools. That requirement was suspended in the Budget bill so that
public school medical students would not be disadvantaged. Maggie Gumble indicated that at this point it is not
problematic because the public medical student who was anticipated to be the last student funded under the program
in 2013 withdrew in October 2010.

Reimbursement of Private Schools to University of Arizona College of Medicine was discussed. Dr. Thomas
McWilliams was not able to attend but asked that Deborah Ross-Carter share his position regarding reimbursement:

“While we reimbursed the program at the rate of $5,000 last year (un-budgeted expense), this was with the
understanding that the board would work towards a more equitable assessment. We have only 3 students in the
program and two of them are graduating this year. Annual expenses to track these 3 students and update a contract
for one student should be minimal (we would be willing to do everything appropriate using our own University
resources for these students). Our level of participation is very small, at this point, when compared to the numbers
of participating students from the U of A or Midwestern. There is no guarantee of future awards and it is likely that
there will be none in the immediate future. I therefore believe that a fair and rational system of reimbursement for
current and ongoing program expenses needs to be tied to the level of participation by each individual school. This
would be reflected by the number of their students who have received awards and will require tracking. Please
express my regret at missing the meeting. Sincerely, Thomas E. McWilliams, D.O., FACOFP, Dean
School of Osteopathic Medicine in Arizona, A T Still University.”
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Dr. Kosinski indicated that budgets for the following year are usually determined in December of the previous year,
so a November 4, 2011 meeting of the Board, which has been proposed, would work to determine the amount for
2012-2013. Beth Poppre from A. T. Still University agreed. Maggie Gumble said that an equitable formula taking
the number of students into account had been discussed over a year ago but no conclusions had been reached. There
is a significant amount of work involved in maintaining the program itself and the UA College of Medicine serves as
the central office. The statutes say that the private schools shall reimburse the University of Arizona for
administrative costs but leaves the specifics up to the Board’s interpretation of the statute. The State General
Accounting Office will only deal with one central office and therefore, the processing of loans has all been through
the University of Arizona College of Medicine regardless of the school. The understanding has been that each of the
schools are responsible to maintain their own files on the students, including retaining copies of signed contracts,
and the files are subject to audit. Each school follows up on their own students and tracks the checks that are
forwarded to them from the UA College of Medicine for their students after claims are processed through the UA
Office with the State General Accounting Office. However, there are other central tasks, such as the annual
submission of the State Budget, research and submission of Performance measures for the Master List, monthly
reports to the General Accounting Office, the Customer Satisfaction Survey, and working with the Governor’s
Office and Joint Legislative Budget Committee analysts which are also done by the University of Arizona College
of Medicine. Those tasks need to be done regardless of the number of students, and even though there will be no
students expected to be funded for 2012-2013, the State still requires the reports. The Board will need to submit a
Budget Request for FY 2013 and zero out the dollars and submit an explanation. Dr. Kosinski suggested that since
the Board no longer has funds for new students, that the workload should be less. Maggie agreed that is true in that
we no longer have a $2 million program to administer with distributing and interviewing applications to new
students and the whole process of evaluating students at all three schools no longer exists. At the peak, there were 40
students funded by the program. However, the workload has shifted and now involves working with those 40 plus
students in assisting them in finding eligible service sites and getting documentation together for the Board
meetings. A. T. Still University has very little work involved with their 3 participants but both Lisa Veliz at
Midwestern and Maggie Gumble at UA College of Medicine have found it a lot of work especially without the
eligible site list from AZ Dept. of Health Services. We have been working with ADHS to streamline the process of
assisting residents with needed information. A. T. Still is benefitting from the existence of the program and the
performance of the participants. It’s unclear at this point the number of hours the central workload will be after some
of the changes are implemented. The UA College of Medicine is going from a three-person office to a two-person
office due to budget cuts and Yolanda Carrasco and Melanie Kim will need to add the AZ Medical Student Loan
Program tasks on to their already full-time jobs. The amount of reimbursement was to be reevaluated annually. Dr.
Galper moved that the issue of reimbursement be tabled until the next meeting in November 2011 when more data is
available. The motion was seconded by Dr. Kosinski and passed unanimously. Dr. Galper suggested that the
financial aid staff at UA College of Medicine, Midwestern University, and A. T. Still University meet to discuss an
equitable plan prior to the next Board meeting in the Fall.

Support by the AZ Department of Health Services:
Tracy Lenartz provided a list of sites with an automatic Facility HPSA (Health Professional Shortage Area) in which
it doesn’t matter if the geographical description indicates it as eligible. If it is a Federally Qualified Health Center
(FQHC) or FQHC Look-Alike, the site is eligible. For other sites, the address must show that the site is
geographically eligible (Designated HPSA or Medically Underserved ArealMedically Underserved Population
MUA/MUP). Dr. Galper asked that the list be reviewed to be sure that all the Navajo sites were included. Maggie
Gumble said that it looked like the bottom of the list might not have fully printed from the electronic version. The
list will be reviewed.

Lisa Veliz also provided information she pulled together from recommendations made by Fabian Valles and others
at ADHS to assist participants in locating openings and determining if they are eligible service sites. She plans on
linking that information to their Alumni Page and update it at least annually. Maggie Gumble noted that we also
plan to send it to participants looking for practice sites in 2012 and will expect them to submit letters and
documentation to the schools by September 25 to allow follow-up and preparation for the Board meeting in
November. This list will supplement that, particularly with the inclusion of the Indian Health Service (IHS) sites
because a good website had not been found with specific IHS locations. Dr. Steingard requested that rural service
be emphasized and after discussion, Lisa and Maggie agreed to add a paragraph near the beginning of the resource
letter to encourage rural service. If the AZ Medical Student Loan Program is revitalized and provided substantial
financial support in the coming years, changes to the statutes to require service in rural areas should be considered.
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Financial Review:

Maggie Gumble reviewed the financial reports she submitted to the Board of Medical Student Loans. The beginning
balance in the Medical Student Loan Fund on July 1, 2010 was $41,561.15. Loan repayments received by April 22,
2011 totaled $4,195.00 with $4,000.00 repaid by Dr. Palop. Student Loan expenditures to students attending the
three schools totaled $360,747.00. Claudia Chavez received funds oniy for Fall 2010 because she withdrew in
October2010. Juan Hernandez was not paid because he was on a leave of absence studying for Step 1. The balance
is $87,909.15 from the General Fund Appropriation and the Medical Student Loan Fund. The State appropriated
$402,900.00 from the General Fund. After loans were made, $42,153.00 remains unexpended from the General
Fund appropriation and will revert to the General Fund. The balance in the Medical Student Loan Fund was
$45,756.15 as of April 22, 2011.

For 2011-2012, Senate Bill 1612 appropriated $87,200 to the Board of Medical Student Loans. The General Fund
appropriation is $67,000.00 and the Medical Student Loan Fund is $20,200. A. T. Still University anticipates setting
tuition in May 2011 so the recommended loan amount for Jesse Crane, who has applied for renewal in 2011-2012 is
pending. If Juan Hernandez returns to the UA College of Medicine, funds from the General Fund and Medical
Student Loan Fund would be available to fund him for 2011-2012. The Medical Student Loan Fund is continuously
appropriated under the statutes and could be utilized above the $20,200 amount per Maggie Gumble since a higher
balance is available in that account.

The Board was provided with the most recent Agency Summary from the Arizona Master List of State Government
Programs which is updated and submitted annually with the Budget Request to the State.

Review of Funding of renewal applicant 2011-2012:

Jesse Crane submitted an application for renewal for 2011-2012. He is a student at A. T. Still University with an
anticipated graduation date of June 2012. He is interested in family medicine or internal medicine/pediatrics and wants to
serve in rural Arizona after his residency. Dr. Galper moved that Jesse Crane be renewed in the amount of tuition plus
$20,000 living allowance. The motion was seconded by Dr. Rheinfelder and the motion passed unanimously.

Participant Requests and Updates:

Scott Salmon, D.O. was billed for liquidated damages in the amount of $58,908 due June 1, 2011. He received one loan
during medical school and during his 4uI year, he repaid the principal amount of the loan with interest. During the
meeting of the Board of Medical Student Loans on Oct.5, 2007, he was advised that the Board does not have the
authority to waive liquidated damages in the case of a student who simply fails to fulfill the conditions of his contract.
The amount was due June 1, 2011. Dr. Salmon’s response to his bill was the submission of a letter of April 13, 2011
from the Cavanagh Law Firm on behalf of Dr. Salmon arguing that the assessment of liquidated damages is not
appropriately due and owing. Dr. Galper indicated that Dr. Salmon will be billed again since the Board cannot waive
liquidated damages.

Valerie Miranda, M.D. attended the Board meeting of April 29, 2011 and submitted a signed letter. She left her
residency on August 28, 2010 and moved back from Texas to Arizona. She attended the last Board meeting Oct. 8, 2010
in which she was given a deferment of her obligation to allow her to explore her options. She is still seeking employment
in primary care but is limited by not being Board eligible and needs ajob to support her family even if it is not in primary
care. She and her husband recently filed for bankruptcy. Due to her unemployment, she is requesting an extension on
her deferment until the next Board meeting. She is not expecting her student loans to be discharged in bankruptcy. It was
suggested she consider applying for a position through the Department of Corrections since they use physicians who are
not Board certified. Tracy Lenartz agreed to provide Dr. Miranda with the contact information for the Director of the
Department of Corrections. There is also a website which lists openings. Dr. Kosinski moved that Dr. Miranda be
allowed to defer her loans and provide an update at the next meeting in the Fall 2011 .The motion was seconded by Dr.
Galper and unanimously approved. Dr. Galper noted that at that point it will have been a year since she left residency and
there will be a limit to the amount of time she can be deferred.

Kay Navarrette, M.D. is completing her residency program in Pediatrics in 2011. She was given Board approval to
work at Mountain Park Health Center and has signed a contract with them. They are a Federally Qualified Health Center
(FQHC). The office location will be moving to 6601 W. Thomas Road, Phoenix, AZ 85035; Tel. # (602) 243-7727. Per
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ADHS, it is a FQHC and the new location qualifies. Dr. Navarrette has a two (2)-year service commitment and will be
full-time but is asking if it is possible to work part of her service commitment full-time and some of it part-time,
extending the time of her service. Dr. Galper moved that the Board allow Dr. Navarrette to work an extended time to
meet her commitment in a full-time equivalency situation as has been done in other cases; the motion was seconded by
Dr. Kosinski and unanimously approved.

Bryan Mark Davis, D.O. is a 3id year resident in Family Medicine in Texas. He will begin July 25, 2011 at Mountain
Park Heafth Center, 690 N. Cofco Center Court, Phoenix, AZ 85008. Tel. 602-323-3402. This FQHC clinic in East
Phoenix is located in an area designated as a HPSA and a MUA/MUP. Dr. Davis signed the contract upon receipt of a
letter from Carol Galper, Chairperson, who confirmed that the site is eligible.

Bryan McConnell, D.O. is completing his Family Medicine residency program at Kingman Regional Medical Center in
2011. He was previously approved by the Board to participate in training to be a hospitalist at that location. He is
considering another hospitalist position and lists three locations: Sierra Vista Regional Health Center, 300 El Camino
Real, Sierra Vista, AZ 85635 (Designated HPSA and MUA/MUP); Summit Health Care Regional Medical Center, 2200
E. Show Low Lake Road, Show Low, AZ 85901 (Designated HPSA and MUA/MUP). His third location is the Urgent
Care Clinic, Phoenix Memorial Hospital, 1201 South 7th Avenue, Phoenix, AZ 85007 (Designated HPSA). Dr.
Rheinfelder moved that these locations be approved as eligible service sites for Dr. McConnell. Dr. Kosinski seconded
the motion and it was unanimously approved.

Christina Smarik, M.D. is completing her Family Medicine residency program in June 2011 and asked Board approval
for serving at Guadalupe Family Health Center, 5825 E. Calle Guadalupe, Guadalupe, AZ 85283-2664. Tel. 480-344-
6000. She will begin on July 29, 2011 and was in correspondence with Carol Galper, Chairperson, prior to signing the
contract. Documentation confirms that the location is in a IvIIJAJMUP. Dr. Galper moved that the Board approve the
location; the motion was seconded by Dr. Kosinski and unanimously approved.

Esther Smith, M.D. has been working as a Family Physician with North Country Healthcare at 620 W. Lee Street,
Winslow, AZ 86047 since August 2009. On May 29, 2009 she was approved for Flagstaff Medical Center and North
Country in Winslow (but in error at the Flagstaff address). She commutes from Flagstaff and has requested approval to
work for Flagstaff Medical Center, 1200 N. Beaver Street, Flagstaff, AZ 86001. This is in a MUAJMUP and she will be
working as a hospitalist. She is a family physician and Dr. Galper noted that she also provides OB service. Dr. Kosinski
moved that the Board approve Dr. Smith retroactively at the correct Winslow address and approve her upcoming change
to Flagstaff Medical Center working as a hospitalist. The motion was seconded by Dr. Rheinfelder and unanimously
approved.

Edwin Wehling, D.O. requested approval of completion of his two-year service agreement as a general and vascular
surgeon. He was approved for his office location at 5171 E. Cub Lake Road, Suite 350, Show Low, AZ 85901. He began
practicing August 15, 2008 and continues at that location. The hospital is Summit Health Care, 2200 E. Show Low Lake
Road, Show Low, AZ 85901. The area is designated as a HPSA and MUA/MUP. Dr. Galper moved that the Board
approve completion of Dr. Wehling’s two-year service commitment; the motion was seconded by Dr. Kosinski and
unanimously approved.

Gail Guerrero-Tucker, M.D., MPH has completed her five-year service commitment at Gila Valley Clinic, 2016 W.
16th Street, Safford, AZ 85546. She submitted a letter requesting approval of completion and included documentation
from Gila Valley Clinic indicating her start date of August 15, 2005. She continues to practice there where she is a
partner in the practice. Dr. Galper moved that the Board approve the completion of Dr. Guerrero-Tucker’s five-year
service commitment; the motion was seconded by Dr. Rheinfelder and unanimously approved.

Jennifer Baumbach, M.D. has completed her two-year service commitment as an OB/Gyn at Maricopa Medical
Center, 2601 E. Roosevelt Street, Phoenix, AZ 85008. She is requesting approval for completion and submitted
Certification of Practice documenting that she began at that location July 21, 2008. Dr. Galper moved that the Board
approve completion of Dr. Baumbach’s two-year service commitment; Dr. Kosinski seconded the motion and it was
unanimously approved.

Julissa Ochoa-Buck MD was approved by the Board to work at El Rio Health Center, 839 W. Congress, Tucson, AZ
85745. She began Nov. 6, 2009 as part-time and accepted their offer of full-time with the stipulation she would fill in at
other clinic sites. Beginning Dec. 1, 2009 she was full-time between the Congress street address and the school-based
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clinic and in June 2010 became full-time at the school-based clinic located at 5101 S. Liberty, Tucson, AZ 85714. The
school-based clinic was moved to the El Pueblo site. Beginning December 6, 2010, she has been full-time at El Pueblo,
101 W. Jrvington, Bldg. 10, Tucson, AZ 85714. All three sites are documented eligible service sites. Dr. Ochoa-Buck is
gratified to be working in the area where she grew up and serving low-income people who are underserved and where
she really feels she is making a difference by providing quality care. Dr. Kosinski moved that the Board accept all three
locations for service by Dr. Ochoa-Buck starting with her full-time service as of December 1, 2009. Dr. Galper seconded
the motion and it was unanimously approved.

Celia Valenzuela, M.D. was approved by the Board in May 2009 to work part-time at University Physicians Healthcare
Clinics at Kino Campus, 2800 E. Ajo Way, Tucson, AZ 85713. She submitted documentation for 920 hours completed
so far at that location, through March 25, 2011. She has 6000 hour commitment (3 years full-time equivalency) and
previously was approved for 2784 hours. As of March 25, 2011 she has completed 3704 hours at approved locations. Dr.
Steingard moved that the Board accept the 3704 hours completed to date toward her 6000-hour service commitment. Dr.
Galper seconded the motion and it was unanimously approved.

Darrell Brimhall graduates from the UA College of Medicine Phoenix Campus in May 2011. He wrote to thank the
Board and to say that he will be doing his residency at the Phoenix Baptist Family Medicine Program, 2000 W. Bethany
Home Rd., Phoenix, AZ 85015. His plans are to return to Snowflake, AZ to practice family medicine.

Joselyn Jedick, D.O. wrote to report that she has officially matched for a primary care sports medicine fellowship at the
University of Arizona in Tucson. She had been approved by the Board for the fellowship. She will begin her service in
2012.

Elizabeth Bierer, M.D. will be completing her Family Medicine residency in California in 2011. She is planning to join
Lakeside Family Health Center, 5658 Highway 260, Suite 24, Lakeside, AZ 85929. This is one of the locations approved
for her by the Board at the October 2010 meeting and she plans to begin on August 15, 2011.

Rey Palop, M.D. wrote to update the Board as requested with his letter of March 29, 2011. He has completed Board
certification in Family Medicine and attached a copy. His plans are to complete his contract with the St. Croix Tribal
Health Dept. and his obligation to IHS loan repayment, which will be approximately two years. He then plans to return
to AZ to complete the rest of his commitment in service. In the meantime, he is regularly paying $400 per month toward
his AZ Medical Student Loans. The Board asks for an update at the Fall 2011 meeting and an expression of appreciation
for the payments of $400.00 per month toward his loan obligations.

Robert Wiruth, D.O. emailed to noti1,’ the Board that he will begin on July 25, 2011 at Marana Health Center-Main
Clinic, 13644 N. Sandario Rd., Marana, AZ 85653. This was one of the sites approved by the Board in the meeting of
Oct. 8, 2010 and is in a designated HPSA and MUA/MUP.

Paul Dommer, DO. emailed that he decided to work at West Valley Hospital and will also be working in the Buckeye
ER when that hospital is fmished. He will be starting July 1,2011. Dr. Dommer had been approved by the Board to
practice Emergency Medicine. In the October 8, 2011 Board meeting, the list of sites approved included West Valley
Hospital, 13677 W. McDowell Rd., Goodyear, AZ 85395. He was also approved to work at the new hospital under
construction at 1000 5. Watson Rd., Buckeye, AZ 85326. Both locations are in Health Professional Shortage Areas.

Update on Students:

University of Arizona College of Medicine:

Tomas Acuna: graduating May 2011 from UA College of Medicine.
Residency: Family Medicine
St. Joseph’s Hospital and Medical Center
350 West Thomas Road
Phoenix, AZ 85013
Dates: June 28, 2011 — June 2014

Tomas Acuna wrote to say “It is with genuine joy and absolute gratitude that I would like to inform.. .the Board of
Medical Student Loans of my graduation from the University of Arizona College of Medicine on May 13, 2011.. .Your
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support to my family during the last few years has been irreplaceable. I sincerely believe that without your help, my goal
would have been unattainable.” After his family medicine residency he pians to practice in a medically underserved
community of Maricopa County. He encouraged the Board to “continue to support the education of Doctors in the State
of Arizona.”

Darrell Brimhall: graduating May2011 from UA College of Medicine.
Residency: Family Medicine
Phoenix Baptist Family Medicine Program
2000 W. Bethany Home Road
Phoenix, AZ 85015
(602) 246-5521
Dates: June 20,2011 —June 2014

Claudia Chavez: withdrew from UA College of Medicine October 2010.
She wrote the Board to inform them that it was with great sadness that she has permanently withdrawn from the College
of Medicine. She recently landed ajob at a local rehabilitation program for adults with disabilities as a program
instructor. She requests approval to pay off her debt in increments. The Board tabled her situation until the Fall 2011
meeting and requested a specific proposal for repayment at that meeting. She currently owes $90,244 principal and
interest. Liquidated damages are waived if a student withdraws from medical school.

Juan Hernandez: has not been enrolled 2011-2012 while studying for Step 1.

It was mentioned that if the AZ Medical Student Loan Program is revitalized in the future, it is recommended
that some alternative service be considered to be written into the statutes. When students don’t achieve a medical
degree, it is very difficult for them to meet their financial obligations, even if the payment of liquidated damages is
waived as in the case of withdrawal or dismissal from medical school.

Midwestern University, AZ College of Osteopathic Medicine:

Juan Gabriel Martinez:
graduating from AZCOM at Midwestern University in 2011.
Residency: Pediatrics
St. Joseph’s Hospital and Medical Center
350 West Thomas Road
Phoenix, AZ 85013.
Dates: July 1, 2011 - June 2014.

A. T. Still University, School of Osteopathic Medicine in Arizona:

Brandon Abbott is graduating from SOMA June 3,2011.
Residency: Medicine-Pediatrics
University at Buffalo SUNY
300 Linwood Avenue
Buffalo, NY 14209
(716) 961-9412
Dates: July 2011 —June 2015

Linda Shuler is graduating from SOMA June 3, 2011.
Danville Regional Medical Center
142 S. Main Street
Danville, VA 24541
Dates: July 1, 2011 —June 30, 2012
Followed by Pediatric Residency TBA

Jesse Crane is applying for renewal and expected to graduate in June 2012.
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Maggie Gumble will be retiring July 1, 2011 after 31 years in Financial Aid at the University of Arizona. She has
provided support services to the Board since she began at the College of Medicine Financial Aid Office in May
1990. Dr. Galper spoke on behalf of the Board to thank her for her service and asked that she attend the Fall 2011
meeting to celebrate her retirement. The meeting is tentatively scheduled for Friday, November 4, 2011. Maggie
plans to attend.

The meeting was adjourned at 2:21 pm.

Minutes available for review May 3, 2011.

Respectfully submitted, Approved:

Maggie Gumble Carol Q. Galper, Ed.D. CHES
Executive Director Chairperson
Arizona Medical Student Loan Program Board of Medical Student Loans
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