
ARIZONA MEDICAL STUDENT LOAN PROGRAM
BOARD MEETING

April 30, 2004

The Board of Medical Student Loans held an open public meeting on April 30, 2004 by teleconference and
video teleconference at the Arizona Health Sciences Center, 1501 N. Campbell Ave., Room 3230, Tucson,
Arizona 85724, and at the Arizona Health Sciences Center, 4001 N. 3 St, Room 415, Phoenix, Arizona
85012. Tim B. Hunter, M.D. called the meeting to order at 3:37 p.m. Other Board members attending: Tom
McWilliams, D.O., Christopher A. Leadem, Ph.D., Lane P. Johnson, M.D., M.P.H., Lyn McKay, and Patricia
Tarango. Ram R. Krishna, M.D., and Paul Steingard, D.O. were out of state and not able to attend. Also
present at the meeting: Maggie Gumble, Senior Program Coordinator, University ofArizona College of
Medicine and Carol Dolan, Director, Office of Student Financial Services, Midwestern University.

The minutes of the meeting of November 7, 2003 had been distributed to the Board for review. Tom
McWilliams moved that the minutes be accepted; the motion was seconded by Chris Leadem and
unanimously approved.

Maggie Gumble reported that Dr. Ste ingard has been appointed to a second term on the Board of Medical
Student Loans by the Board of Osteopathic Examiners in Medicine and Surgery. Dr. Hunter and Dr.
Krishna were appointed to second terms by the Arizona Medical Board. Their terms expire in January
2007 and the other Board members’ terms expire in January 2006.

It was noted that John Payne retired from the Arizona Department of Health Services. Tom McWilliams
and other Board members and staff were present at his retirement celebration on March 30, 2004 to present
him with a plaque, an Outstanding Service Award, on behalf of the Board.

Maggie Gumble gave the financial report. The beginning balance on July 1, 2003 was $41,274.46. The
State appropriated $283,400.00 from the Arizona Medical Board Fund for 2003-2004. Loan repayments
from July 1, 2003 through April21, 2004 totaled $37,342.95. Thirteen students were paid a total of
$330,590.00. There is a balance of $31,427.41 in the Medical Student Loan Fund which carries forward.
The appropriation of $283,400.00 from the Arizona Medical Board Fund was used in full for student loans.
The State appropriated $47,200.00 from the Medical Student Loan Fund and $47,190.00 was used to fund
students, leaving $10.00. The Arizona Attorney General’s Office reported that Paul Budnick and Rose
Ibanez have paid in full.

The Arizona Medical Student Loan Program is on a biennial budget and appropriations were approved for
2003-2004 and 2004-2005. The appropriation from the Arizona Medical Board fund was $283,400 for
each year. The Medical Student Loan Fund appropriation request was decreased from $47,200 in 2003-
2004 to $13,200, reflecting a one-time payment the Board had received. The Board has done well in
collections since then. Maggie was in contact with the JLBC and OSPB analysts this week and they expect
no change in the appropriation for 2004-2005. The State has not yet passed the budget.

In the November 7, 2003 meeting, the Board voted to approve 11 students for 2004-2005 at $26,963 each,
which would utilize $296,593, leaving $7.00 from the Medical Student Loan Fund appropriation. Thirteen
students were funded $25,430 each in 2003-2004, and three of those students are graduating in 2004. Nine
students are applying for renewal in 2004-2005. Public medical school tuition increased $1,262 for 2004-
2005 with tuition being $12,745. The loan amount of $26,963 will cover the increase in public medical
school tuition, funding only 11 students.

Nine students have applied for renewal: Trent Batty, Katharine Gee, Melody Jordahi, Julissa Ochoa
Buck, Agnes Ovienmhada, Esther Smith, and Janet Vargas from the University of Arizona College of
Medicine and Loretta Belden and Christopher Dixon from the Arizona College of Osteopathic Medicine.
Lane Johnson made a motion to approve these nine students for renewal; Chris Leadem seconded the
motion and it was unanimously approved.
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Bridget B. Stiegler, a student at the Arizona College of Osteopathic Medicine (AZCOM), emailed Carol
Dolan and confirmed that she is not requesting renewal for funding for 2004-2005. Tom McWilliams
explained that Bridget’s husband is also a medical student at AZCOM and Bridget said that with the
uncertainty of the location of their residency programs, she decided to limit her commitment. Carol Dolan
confirmed that Bridget has been funded for 3 years and has a 3-year service commitment.

The Board meeting was also attended by Jean Amon, M.D. and John Brock Amon, M.D. who
participated in the Arizona Medical Student Loan Program and are planning for the completion of their
service commitments. Brock Amon explained that his wife, Jean Amon, is finishing her Pediatrics
residency in 2004 and he will be completing his residency in Ob/Gyn in 2005, in Phoenix. They are from
Yuma and want to return to their hometown to practice. Jean said that her difficulty in finding a site is a
combination of not knowing whether they will be in Phoenix or will be able to return to Yuma, and she is
expecting their first child in July and does not want to go to work for several months. She hasn’t found a
clinic willing to hire her when she may work less than one year. She wanted to know if she was able to
find part-time or temporary work, if it would count toward her commitment. Brock also explained that
there are multiple sites outside Yuma which are greater than 30 minutes from the hospital. Obstetrics is
held to the standard of care of being at the hospital within a 30-minute window. He proposed in his letter
working for Women’s Health Specialists, which has a practice at 1030 West 24th Street, Building D, Yuma,
AZ 85364 and also staffs a clinic in San Luis, AZ four days a week: Women’s Health Specialists, 1896
East Babbitt Lane, San Luis, AZ 85349. They are able to provide this clinic because of their ability to have
a partner managing labor and delivery at the hospital. Maggie Gumble had received the evaluation from
the AZ Department of Health Services and the site on West 24th Street does not qualify, but the site in San
Luis does qualify. She suggested he might be able to work out a full-time equivalency agreement with the
Board to staff the eligible clinic part-time (e.g. 20 hours/week) and extend his service obligation (e.g.
complete his service obligation by serving 4 years half-time instead of 2 years full-time). Patricia Tarango
noted that the AZ Department of Health Services is looking at an area outside Yuma in a census tract on the
west side which may meet the criteria. Eligibility has not been established at this time. ADHS has also had
a request to look at the northern part of Yuma and reevaluate Yuma proper. Areas can change designation
as doctors retire or as the population grows. After discussion, Tom McWilliams moved that (1) the Board
approve to defer service if necessary (2) approve any part-time service in an eligible site in the Phoenix
area and that that service be counted toward the service obligation and (3) approve part-time service in an
eligible site in and around Yuma at a site authorized by the Board. Chris Leadem seconded the three-part
motion and it was unanimously approved. The Amons will keep in touch with Maggie Gumble through e
mail and were advised also to copy her on any correspondence with the AZ Department of Health Services.

Gail Guerrero-Tucker, MD, MPH requested that the Board grant an extension to begin service to allow
her to complete a fellowship in advanced Obstetrics for the Family Physician. Tom McWilliams moved to
grant her request; the motion was seconded by Lane Johnson and unanimously approved.

Richard E. Hendrix, M.D. requested approval to locate his practice at 5221 S. Hwy 95, Fort Mohave, AZ
86426. The 86426 zip code area is entirely within the Fort Mohave Primary Care Health Professional
Shortage Area (HPSA) per Rodney Cluff, AZ Department of Health Services. Lane Johnson moved to
approve this location; the motion was seconded by Chris Leadem and unanimously approved.

Maggie read a note from “Buck” Hendrix saying “Your help in all this has been greatly appreciated. It has
to be wonderful helping so many people achieve their dreams. Great Thanks, Buck.”

Gabrielle Ochoa, M.D. completed her three-year service commitment in January 2004. She was approved
for service at Kino Community Hospital and worked there full-time from January 1, 2001 through June 28,
2002 and that documentation is on file. She began at El Rio Health Center on July 8, 2002 and that site
was approved by the Board. She continues to serve El Rio. Chris Leadem moved that the Board approve
Gabrielle Ochoa’s service commitment as having been completed; the motion was seconded by Lyn
McKay and unanimously approved.
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Brooke Vezino (formerly Vallenari) wrote the Board that she is taking a leave of absence from the
University of Arizona College of Medicine for one year to serve as the Director of Student Progranmiing
for the American Medical Student Association for 2004-2005. Chris Leadem confirmed that she has been
given an approved leave of absence to take this position of national leadership for a year. Brooke will
return to complete her MD degree to graduate with the Class of 2006.

Lourdes Vizcarra, M.D. worked as a family physician at Winslow Indian Health Care Center for seven
months, commuting between Winslow, AZ and Albuquerque, New Mexico to meet her commitment. Her
husband fmished his residency and went into practice at a clinic in Albuquerque. She requested Board
approval to change her practice as of May 1, 2004 to United Community Health Center (UCHC) and is
moving to Tucson with her daughter and maintaining their home in Albuquerque where her husband is
working. She will be rotating between three sites:

UCHC
1260 S. Campbell Rd
Green Valley, AZ 85614

UCHC-Arivaca
17388 W. 3rd Street
Arivaca, AZ 85601

UCHS-Three Points Clinic
15921 W. Ajo Way
Tucson, AZ 85746

Maggie Gumble reported that the AZ Department of Health Services (ADHS) provided a new site list to the
Board on April 2, 2004 which is in the materials provided to the Board. The Arivaca Clinic and the Three
Points Clinic are on the approved site list. UCHC reports two additional clinics and both of these locations
have been documented as eligible by ADHS:

Continental Family Medical Center
1260 5. Campbell Rd.
Green Valley, AZ 85614

Continental Pediatrics
1150 Whitehouse Canyon Rd.
Green Valley, AZ 85614.

Chris Leadem moved to approve Lourdes Vizcarra’s change in location. Lyn McKay seconded the motion
and it was unanimously approved.

Dario Lizarraga, M.D. notified Maggie Gumble that he has opened a new office in Florence, Arizona,
with the grand opening on March 26, 2004. On April 5, 2002, the Board approved his plans to open his
own practice in Florence, AZ and remain within the 85232 Zip Code Area. He had worked for Florence
Clinic from 8/1/2000 to 6/28/2002 and then opened his own practice at 65 E. Ruggles, P.O Box 2818,
Florence, AZ 85232 on July 2, 2002. His new location is: Main Street Family Practice, 660 W. Main
Street, P.O. Box 2818, Florence, AZ 85232.

Juanita Padilla, M.D. reportedly dropped out of her Family Practice residency program in April 2003.
She would have gone into service July 2004. Maggie Gumble wrote her on April 6, 2004 at the last address
she had for her (October 2003) but she has not responded. The Board reviewed provisions of her contract:
Under 4: she has three years following completion of her undergraduate medical education to obtain a
license and begin practice in a site approved by the Board. 4a: she can practice General Practice. Maggie
learned that she did complete her first year of internship, which makes her eligible to obtain a license to
practice medicine in Arizona; she is not currently licensed in Arizona. 5a: If student completes his or her
undergraduate medical education but decides not to complete service.., all funds paid to student... including
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tuition, together with interest thereon and liquidated damages.. .shall be repaid... 6: student agrees to
notifi the Board in writing within ten days... of any change in address.., change in any condition upon
which the Board has granted a deferment of repayment or service. Maggie Gumble will write another letter
to Juanita and send it certified to be sure that it reaches her. The next meeting of the Board of Medical
Student Loans will be after the three years allowed in her contract and her situation will be considered
again at that time.

A Customer Satisfaction Survey was discussed. A customer satisfaction rating on a scale of 1-8 is
published in the appropriations bill. For agencies who didn’t report a rating, 6.1 was used. The Board
agreed to survey current students, residents, and physicians in service and repayment, and asked that the
survey be kept to one page with an additional page requesting comments, with one line of text. Questions
should be limited to those directly related to the program. The set of questions can vary with the status of
the participant. The survey will have one line with the rating scale from Very Dissatisfied to Very
Satisfied. Past participants will not be included because the program has gone through many changes over
the years with changes in the contracts, funding levels, amount of liquidated damages, and administration
of the program.

Patricia Tarango reported that she received an email from Dr. Decker, who has heard from the HRSA
Designation Branch that the Phoenix Indian Medical Center has received a facility designation. He would
like the Board to reconsider Denise Schweda’s service at that location. The Board will review the
documentation at the next Board meeting. If approved, her service during the time the site was eligible can
be retroactively approved.

The meeting was adjourned at 4:58 p.m.

Minutes available for review Tuesday, May 4, 2004.

Respectfully submitted,

Maggie Gumble B. Hunter, M.D.
Senior Program Coordinator Chairperson
University of Arizona College of Medicine Board of Medical Student Loans
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